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Polycom® MSR Series
Next generation Skype Room Systems bring the  
Skype for Business experience to every meeting

Polycom® MSR Series is the next generation Skype Room System that combines the 
familiar Skype for Business experience on a touch console with Polycom’s leading 
audio and video peripherals that enhance the overall meeting experience. Designed 
to deliver the utmost simplicity and ease-of-use, users start meetings with one touch 
join and take control of the meeting with little training needed. 

The center-of-table console is powered by Microsoft® Surface Pro 4 and encased in a 
Polycom-designed MSR Dock. The console delivers intuitive touch-based operation 
with familiar Skype for Business interface, expanded I/O for display connectivity, 
certified audio and video peripherals, and network connectivity. Polycom MSR 
solutions come in multiple configurations to meet different room requirements.

Benefits
• Familiar Skype for Business 

experience—Familiar user 
interface and the Skype for 
Business functionality make it easy 
for everyone to use 

• Powerful audio and video 
experience—Industry-leading 
Polycom voice and video 
solutions enhance overall meeting 
experience in the room and for  
far-end participants

 Room Size Small Medium to Large Medium 

Model Number Polycom® MSR200 Polycom® MSR300 Polycom® MSR400 

Speaker/ microphone Polycom® ReaPresence Trio™ 8800 Polycom RealPresence Trio 8800 Polycom® CX5100 

Camera Logitech C930e Polycom® EagleEye™ MSR Polycom CX5100 

What’s included

• Logitech C930e 
• RealPresence Trio 8800 
• RealPresence Trio Power Kit 
• MSR Dock 
• Surface Pro 4 

• EagleEye MSR 
• RealPresence Trio 8800 
• RealPresence Trio Power Kit 
• MSR Dock 
• Surface Pro 4 

• CX5100 
• MSR Dock 
• Surface Pro 4
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About Polycom

Polycom helps organizations unleash the power of human collaboration. More than 400,000 companies and institutions 
worldwide defy distance with video, voice and content solutions from Polycom. Polycom and its global partner ecosystem provide 
flexible collaboration solutions for any environment that deliver the best user experience and unmatched investment protection.

Product specifications
Polycom MSR Dock* 
• Surface Pro 4 (i5) 
• Integrated Microsoft Surface connector 
• 2 x HDMI outputs supporting up to 

1080p60 
• 1 x HDMI input supporting content sharing 

up to 1900x1200 at 30FPS 
• 1 x Gigabit Ethernet (RJ45) port 
• 4 x USB 3.0 ports 
• 1 x 3.5mm headset audio jack/TTY port 
• IR Motion sensor 
• Power supply 100-240v AC power 

50/60Hz 
• Dimension (W/H/D) 13.0/9.87/5.67 (in)/ 

331.3/250.6/143.8(mm) 
• Weight (without Surface Pro) 5.3 lb/2.4Kg 

MSR Dock includes the following 
components 
• Microsoft® Surface Pro 4 (Intel® Core i5) 
• Quick Start Guide 
• 1 x 6.5 ft/2m HDMI cable 
• 1 x 6 ft/1.8m CAT5 network cable 
• Power Supply 
• Assembly tool 

• For specifications on individual Polycom 
solution components, refer to product 
data sheets.

• Standard Polycom Warranty applies to 
Polycom solution components

* Polycom MSR Dock with Surface Pro 4, Windows® 
10 Enterprise, and Microsoft Skype™ Room System 
v2 software is built and fulfilled by authorized 
Polycom MSR distributors. 

Learn More
For more information regarding Polycom MSR series and other Polycom solutions for Office 365 and Skype for Business, contact 
us at TeamMicrosoft@polycom.com or visit www.polycom.com/microsoft.
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